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To Customers of

Warner Plumbing
From 1993 through 1995

The Office of Consumer Protection for Montgomery County, Maryland filed a lawsuit against
Warner Plumbing and severa other individual defendants (“Warner Plumbing”) for violating the
Consumer Protection Act. Montgomery County accused Warner Plumbing with operating a reward
incentive program from 1993 through 1995 in which service technicians received a “bonus hour” for
each hour of service a consumer was charged in excess of the fair market charge/time for the service.
In the course of the litigation, Montgomery County documented that Warner Plumbing maintained a
list of consumers which stated how many “bonus hours’ each consumer was overcharged.

Warner Plumbing has paid $1,146,221 into a regtitution fund for payment of litigation and
administration expenses and to make payments to the consumers they overcharged. Restitution
payments will be made to consumers who were overcharged for the bonus hours and who file an
approved Claim Form.

Warner Plumbing’s records show that you were overcharged the following bonus hours: XX

To receive a share of the regtitution fund, you must file the Claim Form below no later than
March 27, 2007. If your claim is approved, you will share in the restitution fund with other claimants
based on the number of bonus hours you were overcharged as a percentage of the total bonus hours
charged for al approved claims.

If you have any questions, you may call the Warner Plumbing Restitution Fund Administrator,
Rosentha & Company LLC, a 1-800-207-0343 or visit the Montgomery County Office of Consumer
Protection website at www.montgomerycountymd.gov/consumer to view Frequently Asked Questions.
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